& DP SDLJ QIQJ

DQG
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© HBRP HWR\ RXU&DP SDLIQQ) DQG$ GYRFDA VHD JXIGHG Z ROERRN 6 \WGHQW
+ XEV VXSSRWMG XQYHWAW AXGHQN DQG HDUW® FDUHHUFR@DIXHV R HQJDIH
Z I\ VRFIDCDRIRQ DV DAYH AMYHQV IRU.— \ HDLY 2 YHUKDWIP H Z H GHIYHUHG
D YDUHW R SURIWDP P HV IURP 6 FKRRY' 3 GV WRUQ] 1Q VKRR \R \BFNB

HGXFDWRQDOGEVDGYDQRI H R NGHONFRQUXABCR | RUBFDOFKDUMIAV \WURXI K
WH 6 RFIDQQRRYDMRQ 3 URIWDP P H

7KLV &DP SDQQ) DQG$ GYRFDA Z RUIERRN LY EDVHG RQ D WDIQQ) VHUHV

Z KIEK Z DV GHVL QHG \R HTXLS LOAYIGXD @\H \ RX Z MY WH W@\ RX GHHG\R
EHFRP H DQ DRIYH FMYHQ DQG P DNH WH FKDQIH\ RX Z DQAR VHH 7KLY

Z RINERRN Z L@J XIGH \ RX WURXJIK ILYH P RGX®N

o ,QURGXAIRQ\R &DP SDLIQQ) DQG$ GYRFDA

e UXI@QI \ RXU&DP SDUJQ

o &RP P XQFDUWRQVIQ&DP SDIQQ)

¢ &RQIGHFH 5 HMMMIHFHDQG: HEHQ 1Q&DP SDUQQ

e SHORIRQDQGZ DS XS

( DFK P RGX®! Z L@KDUH FROMOM XUKHUUHDAEQ) DQG LOYIW\ RX \RW QHZ
\RRY DQG UH BFW< RX FDQ Z RUN WWURXJ K \KILY Z RUNERRN DV DQ IQAYIGXDORUIQ
D JURXS
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ORGXOH ,QWURGXFWLRQ WR
DQG $GYRFDF\

&DP SDIQQ) DQG$GYRADA

. 5HOFW: KDWZ RBY VSUQ) \R P 1QG Z KHQ\ RX \KIQN DERXW

$UH FDP SDLJQQJ DQG DGYRFDR \WH VDP H\KIQJ" ,\WEHSHQGY Z KR\ RX DWN

6 RP HSHRSGI\VD\ \ HV VRP HVHH FDP SDLJQQJ DV P RUH SURDAYH DQG
DGYRFDR\ DV P RUH WDRYH DQG VRP H VHH FDP SDLIQQJ DV SXE@E IDAQ) DQG
DGYRFDR\ DV JRYHWCP HONDAQ] 7 KURXI KRXVKLY Z RUNERRN \WH \RRY

H S®UHG DUH XVH XQRUERW FDP SDLJQQJ DQG DGYRFDA  DQGZ H Z L@EH

WD) \WH WP V IQMUIFKDQJ HDE®

&DP SDLIQV FDQEH IRU
e 3ROAFV 7KIQNYAH IWRUYHGIH 6 DOGHWAL FDP SDLJQIRU3 UMMGHQW
R \KH 8 QWG 6 \BAMV
o $GYHUAIQI / INHWHIDP RXV - RKQ/ HZ IV & KUMR DV DGYHW
e 6RFIDCFKDQIH ) RUH DP SO ( [ WORIRO 5 HEHTORQ 9 HIDQXDY RU
0 RYHP EHU
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5 H®FW: KDWDP RXV FDP SDLIQV VSUQJ R P IQG' $UHWH IRU
SROIFV DGYHWYIQ) RUR P DNH VRAIDGFKDQIH' :  KDWKDV P DCH
\WHP P HP RIDE®!'

7 KHUH DUH ILYH WSHV R VREIDAP SDPWDP SDLJQ

e $7 DIHOHW EDVHG 8 MIQ) HOXFDMRQ VKRAN YDOH P DUNHMZY WRKQTXHV
RUUHVRXUFH FROMRQ R DVH DZ DUHQHW R DQMXH ) RUH, DP S®! (DIMQ)
DZ DUHQHW Rl \WH [P SDPWRI \KH FTP DM FUMY \KURXJ K D WDIQIQ) VHWIRQ

e $PUWRQEDVHG 6SHFLE SUH GHIQHG FDO \R DRPIRQ Z WK WH IOMQIRQ R
LOVSILQ) IQAYIGXDARUFRGIPYH DAURY ) RUH DP S®! FDP SDLIQQ) \R
HQFRXUDJ H SHRSGI\R YRWM 1Q DQ XSFRP 1Q) HBFIRQ

¢ 6ROMRQEDVHG $GYRFDI] IRURCH VSHALLIE VROMRQ\R WH FKDGBIQIH
) RUH DP S®I FDP SDLIQQ) 1RUD XQYHWAW R KILH P RUH \WHIDSIMV \R
UHGXFH Z DVYP HV VR \WDWP RUH VAMGHQW FDQ DFFHW P HQIBCKHDGK
VXSSRWWHYIEHY

o - XVMFHEDVHG &D@R) DINQIRQ R DQ RYHIDQIQMAFH RUICHTXDOW Z W
\WH DIP \R FRQVFIRXVQHW WDVH ) RUH[ DP S®I %DFN/ LYHV 0 DWHURU
5 HEQIP \KH 1 LIKW

e 6\ VWP VEDVHG 6HNQJ \R FKDQIH\WH W VWP IWHD IDWHUKDQ D
AP SWP XQEHUWH VA WP ) RUH[ DP S®I FDP SDLJQQJ \R WDQUMRQ RXVWR
D FDSMBQAVA VP 1Q RUEHUVR \BIFNB! \WH FTP DM FKD@IQIH

<RXUFDP SDLIQP D\ IMIQR RQH R WHVH WSHY RUP X@86I EXWRAQJ \ RXU
FDP SDLJQZ LOVXSSRWY RX \R NHHS \ RXUJRD® DVWIH FRUH RI HYHU \KLQJ \ RX
xR
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,Q DOFDVHV FDP SDLJ Qv DUH DERXVEURP RUQY) DQG W 1Q) VR DRKIHYH SRVMYH
FKDQIH \WURXIK
e ,QOHQFQ) SXEQF SRIF DQG SUDPFH
,QOHCAQ) FRSRIDM SRIF\ DQG SUDFWFH
,QOHQAQ) SXEQF DWMYGHV DQG EHKDYIRXWY
,QOHQAQ) GHAMRQP DNQJ SUIRFHWHV VR \KDWARP P XQWAV DUH LQYROHG
2U
e (P SRZHUQ) FRP P XQUHV \R LQ GHQFH GHAMRQY \WDWDI  HPWKHP

5 HBFW/ RRN RQWH SUHYIRXV SDJH DVWKH IDP RXV FDP SDLIJQV\ RX
IGHQMHG KRZ Z RX@\ RX FRGH\WHP "
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,GHQOM\ WH SIREGP

7KHUH IV QR SRONSOQQQ) D FDP SDLIQ Z WRXWD FEDUXQGHIABQAQ) R \WH
FKD@IQIH \ RX Z DQAR \BFNBI DQG \WH SRMQIDCR D FDP SDLJQWR GR\WLY $WN
\ RXWHOD

o : KDWV\KHFDXVH R \WH FKD@IQIH , Z DR \DFNB!

e : K\ R, ZDQNR FKDQIH WIQIV'

e« +RZ FDQD FDP SDLJQFKDQIH \MQIV'

7KH SUREGP \WHH FDQ EH XVHG R XQGHYARIQS \WH FDXVHV DQG FRQVHTXHGRHV
R \WH FKD@IQIH \ RX Z DQ/R \BFNGI

/ W ;UMM\ RXUFKD@IQI H RQWH WKQN R WHWHH 2 Q\WH
URRW Z UMM \KH FDXVHV Rl KLY FKDE@IQIH 2 Q\KH GDYHV Z UM \WH
FROHTXHCRHV WDWHVXOVURP \KLY FKDOIQIH
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< RX FDQ WHQ SURIMYH GlLIHHQNFRQUHTXHQPHY DQG FDXVHY  DQG\ RX FDQ
HYHQ JR RCH VAMS IXUWKHUE\ \BNQJ HDFK FDXVH DQG FUHDMZY D SUREGP \WHH
Z M \KDWDV \KH P DIQ FKDIQIH 7KLY Z LOKHS \ RX IGHQM \WH URRWIDXVHV R
\WH FKD@IQIH \ RX Z DQ/R \DF\BI

* DWHU,QIRWP DARQ

7 KH UMMHDURK SKDVH IV NH.  \ RX QHHG R XQGHUABIQG Z KDWY KDSSHQIQ) DW
\KH P RP HOW/Z KDVWKH FXUHQMWNABA Rl WH FKD@IQIH IV DQG Z KDWQAEYIGKDO
SI—RS(BIDLHI—[SI—LII—Q:IQ] $WN\ RXWHOD

e : KDVWKDVDOHDG EHHQGRQH'

e : KDWY DODHDO KDSSHQQI"

e : KDWDUH\WH SURIMAV Rl NH SHRSGI\ RX GHHG'

o : KDWY \KH Z IGHUFRQM W

8 VHUUHVHDUK Z L@IQYROH \ RX VSHDNQJ R IQRYIGXDY [P SDRMGE. RU
IQYROHG Z W \WH FKD@IQJ H DERXVWKH [P SDPWDQG SRMEGIH VROMRQY :© KHQ
VSHDNQJ R IQAYIGXDY EH VXUH \R DYRIG BDAQ] TXHWIRQY DQG IRFXV RQ
RSHQ TXHWIRQY Z KHUH SRMEGI HIP IGDW NI RQWR HQVXUH \ RXUFRQYHWDMRQ
I\ DFFHVME®I R HYHW RCH EH \WDQVSDUHQWDERXWY RXUGHVILHG RXARRP H DQG
DYRIG DVNQJ DERXWX\MUH EHKDYIRXU IQANMDG DVNQJ TXHWIRQY EDVHG RQ
FXUHQAEHKDYIRXU

2 QHP HKRG Rl XVHUUHVHDURK LV FREUHDIZY] DA MIMP /P DS R WH FKD@IQIH
' HIQH D SHYSHPIYH
&RMW N GDII IRUWH JURXS
,QVWM \WH W KVEHRS®!
&RFUDWM DA VWP V P DS

7 HVWKH P DS Z W QLTHHQWHFHQDURY
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/ VW 6\BIWD 3( 67/ ( DQDOMY IRUD FKD@IQIH \ RX Z DQAR
\DFNB! 71 DQG WIQN DERXWDWBDVWRQH | DRVRUIRUHDFK FDWMI RU
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0 DNHD GHIMRQ

: H DOKDYH @ MWMG UHVRXUFH DQG FDSDRW DQG Z H KDYH VR EH VP DWZ WK
Z KHQZ H GHAGH \R FDP SDLJ Q VR \WDWRXUH IRWDQG HQHU\ 1V DV [P SDRIKCDV
SRWIEB! 7R VXSSRWY RXWHDWR XQGHYABQG Z KHWHU\ RX FDP SDIQLY
P HDQQJ IXODQG R P DNH D GHAMRQ DERXVWKRZ \R P RYH IRZ DG DWN
\ RXWHOD
e $UH\ RX JRQJ \R\BNH DRIRY'
&DQ\ RX UD® KHS"
' R\ RX XQEHYABQG DOIGHV!
. 1O RX EX.G OV FKDQIH'
V\ RXUFDP SDLJQ FRP SOMUED!'
V\ RXUIQRP DIRQ XS \R CDM'
: KRFDQ\ RX ZRINZ K"

3@Q

ORGX®I SDUH ZIGIRIQR WY SDWR WH P\ F®! LQ GABIO< RXUFDP SDUJQ
SOQ VKRXG IQFOCGH

e 7KHP DQSUREGP

o <RXUREMPIYHV

e 3HRS®I ZKR KDYH SRZ HIR P DNH FKDQIH

o <RXUP HKRGV DQG DPYMA

o 71P HVFKHGX®

« 3RWMEGI MV

e 5HVSRQMEMMY $QG

e 0 HDVXUHV R VIXFFHW
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7 DNH DF\WRQ

7 KH DRRQ\ RX \BINH Z [@GHSHQG RQ\ RXUSDQ DQG \WH UHVRXUFHV DYDIDE®I \R
\ RX 7KL FRXG IQFO(CH
e /REE\IQJ : UM GWHY \RRIEDY P HAQ) Z W RIFIDY SRYIAQ]
IQRWP DIRQ DQG UAVHDUK 1IIQAQIV Z KIFK P D EH R LOMUHAVWR WH \BLU HW
JURXS [QVIMEY RIEIDY \R YMWDQG GDUD P RUH DERXVH VIWDURQ
\WHP VHOHV RUDWHQAQ) SXEQF P HHWQV DOHDG. DUDQIHG
e ,QRWP Q] RKHY $UDQIIQ) SXETE P HAMDIV RQQ] GHP ROAMDIRQY
DQG P DUKHV Z WMD) QHZ VMY RUSLRYIGQ) LQRUP DURQ VKHHW
e 0 HGDHQIDIHP HOW: UM DQ DMFGI RUBNMUIRUD QHZ VSDSHURU

P DID] IGH \BOIQ) RQ\WH DAR RUD SRGFEDWWMEY MRXUCDOAN DERXVYNH
VIWDMRQ RUP DNQJ D SUHAW UHBDWH

( YDOXDM

&DP SDLJQQ) DQGDGYRFDA Z RUN VKRX@ EH MADMYH 0 HDQQ) \KDWWY D

A F®I VR \ RX UH GFWHI XOUWD \R DEDSW RXUSDQV $ CDSBMRQY FRX@ IQFOIGH
EUQIIQ) VRP HRCH QHZ IQR\WH Z RN DEMUQJ \ RXUP HAVDIIQ) W IQJ D
QLHHQADSSURDFK - EXWZ KDWYHURKDQI H LV UHTXILHG \ RX Z RQWACRZ 1L\ RX
CRQVEXIT QP H\R LHBPWDV DQIQAYIGXDIDQG Z W RMHIMBNHKRTGHY
IQYROHG

7R UHGFWDW\ RXWHD
o : KDWZ HH\ RXUVXFFHWHV'
e  KDWZHUH\ RXUIDGUHV'

o : KDWZHH\ RXUBMRQY"
e : KDWZRX@G\ RX GR QLIHHO® QH WP H'
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ORGXOH %WXLOGLQJ \RXU &DPF

<RXUJRDY

$WN\ RXWHDZ KDWAKDQIH\ RX Z DQAR KDSSHQ 7 KLY VKRX@ LQFOIGH

IGHQMA 1QJ Z KDWHHGY \R FKDQIH DQG\R Z KDWH \MQAWHHGY \R FKDQIH \R
VROH WH M/XH \ RXUFDP SDLIQ IV \BFNIR) 944 VXUH\ RX P DNH\ RXUJ RDY
60$57.( 6SHALF 0 HDVXWDE®! $FKIHYDE®I 5 HDOME 7IP HO ,QFOMYH DQG
( TXMDE®

<RXUDRWRL/

$WN\ RXWHDZ KR IV QHHGHG \R P DNH KLY KDSSHQ ,GHOM \ RXUMBNHKRTGHLY

DQG \WHUSRVMRQ RQWH M/XH \ RXUFDP SDUIQ IV \BFNIY 6 \BNHKRTHY Z L@

IQFOGH

e $GYHYDUHV \WRVH Z KR RSSRVH \ RXUSRVIMRQ EXWDUH QRAHVSROVE®I IRU
GHAMRQP DNQJ

e 8VHY WRWH\ RXUFDP SDLIQLY UHSUHVHQI]

e $@V IQAYIGXDY DQG RUDQVDMIRQY Z KR FDQKHS \ RX UHDFK \ RXUJRDO
e ,QMODY FROBDIXHY \WDWDYH D WBNH IQWH FDP SDUIQ

7KH & KDQIH $ JHQR\ |V SRZ HUP DS IV D \RROR KHS \ RX IGHQM Z KR KDV
SRZ HU DQGZ KR VXSSRW RURSSRVHV \ RXUFDP SDUIQ . H D@V DOHDG
VXSSRWY RXUFDP SDLJQ WWRVH Z KR DUH GHXWDCDERXW RXUZ RUN P LTKVWEH
\ RXUIIANELI HWDQG WRVH Z KR RSSRVH \ RXUZ RUN Z L@QHHG \WH P RWV
FROYIGAQ) IRUWH FDP SDLJQ\R DFKIHYH VXFFHW
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VXSSRW DQGRSSRVHV \ RXUSRMMRQ DQGZ KR KRGV SRZHU

. / HV W & UWHDW D SRZ HUP DS IRU\ RXUFDP SDLJQ ,GHQM ZKR

<RXUP HMRGV DQG P HWDJ HV

GHOM KRZ \ RXDIP \R P DNHFKDQIH KDSSHQ $UH\ RX JRQJ \R IXQD
FROUXEMRY' $UH\ RX JRQ) \R BEE\. GFDQJRYHIP HQW $ UH\ RX JRQJ \R
HQI DIH VRP HRQH IQGHQIDO $UH\ RX JRQI R VXSSRWD SURKMAN
ORGX®I SDIH  ZIQIRWRXIK P HADIIQ) QP RUH GHBIO
<RXUUVNV

$W\ RXHDZ KDWIV/NV DUH DWRADWG Z W\ RXUFDP SDIJQ <RXP D\ @\H W
UHFRUG \WHVH UMNV 1Q D UMN UHJ DMMU
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LQFOIGH \WH VHEDFN. UWN DM FRQARCP HDVXUHV DQG DRIRQY

. [ MW 0 DS RMDWBDVWARCH UMN IRU\ RXUFDP SDLJQ 7 KLY WKRXG
DIWHHG
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<RXUUHVSRQMVIELDARY DQG UIHVRXUFHV

$WN\ RXWHDZ KHQ DQG Z KHH\ RX DIP \R P DNH FKDQIH KDSSHQ DV Z HODV
7 KDWAMSV GHHG VR EH VEINHQ DQG Z KDWHVRXUFHY DUH UHTXIUHG \R DFKIHYH

VXHFHW

. SHOGFW: KDWHVRXUAHV P LJKWEH UHTXWWHG IRV RXUFDP SDLJ Q!
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<RXUP HDVXWHV Rl VXFFHW

$WN\ RXWHDZ KHO\ RX Z @NQRZ \ RXpYH DFKIHYHG\ RXUJRDO:  KDWERHV
VXFFHW GRN @\H IRU\ RXUFDP SDLJQ' : KDWDUH\ RXUNH P HEEV' . H

P HWEV FRXG IQFOCH

e 1XP EHUR GNAY VHOW

e 1XPEHUR QDM UHFHYHG

e 1XPEHUR P HAIV DWQEHG

e 1 XP EHUR DWQEHH DW RXUHYHQW

. SHOFW: KDWDUH\ RXUFDP SDUQY NH P HUEV!

YX.@IQ) D FDP SDLJQP HDQV P DNQJ D B®WR DWXP SWRQV DERXVWKH Z RUG Z H
QH1Q DQGKRZ FKDQIH KDSSHQV 7Z R\RRY FDQ VXSSRIWKV R WMAKHVH
DWXP SWRQV D6: 2 7 DQDOMY DQGDWHRY R FKDQIH RUBJIE P RGHO
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[ YW $ 6WHQWWY : HDNCHWHV 2 SSRIWQUWAV DQG 7 KUHDWV
6: 27 DQDOMY FDQEH XVHG IRUMDWI IE SDQQQ) 6 \BAWY RXU
6: 27 B\ QAN IQMEDOAHQIKY DQG Z HDNGHWHY DQG H \MUDO
RSSRUWYQWAY DQG \WUHDW IRU RXUFDP SDLJQ

1 H W\ RX FDQ UHBPVWKSRQ KRZ VAHQI WV FDQ EH HP SB\ HG DQG Z HDNGHWHY
FDQEH RYHUFRP H \R \BNH DGYDQIBI H Rl RSSRUMQUIA DQG FRXQMIDPWNUHDV
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$ 7KHRY R &KDQIH LV D SOQQQ] RROR KHS \ RX \MO RXUFDP SDLIQY R
DQG P DS RXWZ KDW RX Z DQAR DFKIHYH ,WRXAEHV \ RXUIGBXW RX\BX\W
DRYIMN RXVWRP HV DQG P SDFW7 R ®DU P RUH DERXVWKLY |WDP HZ RUIN FKHFN
R &92 13& DQGYRQG 7R FUHDW\ RXURZ Q7KHRY R & KDQIH RXAEH
\ RXUFDP SDLIQY
6 WMDWRO 1GHQMA \WH FXUWHQOWFRQM WKLY LOFOIGHY H SBUQ) \WH
FKD@IQIH \ RXUFDP SDLIQ LV \BFNIL
$ 1PV FODUWD WM WH J RD® DQG REMPYHV Rl \ RXUFDP SDLIQ
2 X\WRP HV KLY IV \WH FKDQIH IQ EHIH - EHKDYIRXURUML WWMP V\ RXU
FDP SDLJQ Z LODFKIHYH
P SDRVWWKLY LV \KH X@P DM VXMBICDE®! FKDQIH \ RXUFDP SDLQ KRSHV \R
Z RINRZ DBV
$ PAYIHY \KHVH DUH \WH DPURQV \BNHQ E\ \ RXUFDP SDLIQ
2 XVBX\W \KHVH DUH \WH DRYDOGHQYHDEGN \ RXUFDP SDL Q Z I@BURYICH
JOSXW WHVH DUH\ RXUUBHVRXUFHV [LQDQFIDO SK\ MEDADQG KXP DQ

5 DARQD®! DOG DVWXP SWWROV \IHVH DUH \WH FRQGMRQV GHRFHWDL 1RU
FDP SDLJQ VXFFHW

0 DNH VXUH\ RXU7KHRY R & KDQIH LV YDODE®! XQGHYABQEDE®! DFKIHYDE®!
DQG ®JIFDO
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ORGXOH &RPPXQLFDWLRQV L
&DPSDLJQLQJ

7 KHUH DUH WUHH BIYHO' Rl YDOHV  SHWRQDOYDOHV Z KDAWYDSHY Z H HQIDIH IQ
RWHUSHRS®! DQG Z KDWDOHV XQGHSIQ VREHW DV D Z KRBl 7KH IQGHAH
\WHZD\ ZHYRM \WHWIQIVZHEX \WH IUHQGY Z H FKRRVH RXUSHWRQDO
ZH®EHQ) DQGP RMH 7KH DOR IQOHQFH KRZ Z H\BNH DRIRQ RQ VRADDQG
HQYLURQP HQRAWXHV

& DXVH ) RXQEDMRQ W IGHQM \ RXUSHYRQDOYDAHY 5 HERWRQ

. 5 HOFWS8 VH WH 6 FKZ DUV VSDUIDAP DS GHMICHGE\ WH &RP P RQ

Z KDWY IP SRMDQARN\ RX DQG Z KDWP RIYDWV \ RX

5 HVHDURK IURP \IlH & RP P RQ & DXVH ) RXQEDURQ KDV KLJ KD KVKRZ DQG Z K\

YDOHV DUH P SRMBIQAQ FDP SDJQQ) 1103QJ

e &DP SDLIQFRP P XQFDMRQY IWDP HG WURXJ K DSSHDOR IQNIQVE YDOHV
HJ VRADMAFH HTXDOWV IBHHGRP \R FKRRH SHURWP EHWHUIQ
VWHQI \WWHQIQ) VXSSRIWRUFDXVHY \KDQ P MDI HV ILDP HG R DSSHDOR
H WQVIE YDOHV HJ Z HDGK VXFFHW

e &DP SDIQFRP P XQFDURQY FRP EIQQ) IQNIQVE DQG H WQVE YDXHV DUH
DV IQHIHAYH DV \WRVH DSSHDTJ \R MWW \WOQVE YDOHV

e 7KH YDOHV UHOPWG 1O FDP SDLJQFRP P XQEDWRQV LQI GHQFH \WH
DXEHQFHY LOMQIRQ \R \BNH DRIRQ Z W D GlLIHHQNFDXVH
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: KHQ WD FRP P XQEDIRQY IRU RXUFDP SDLJQ DVN\ RXWHD
e : KDWDOHV DUH Z H IRWHI URXQAQ 1QRXUFDP SDUIQ
e : KDWDOHV GR SHRSGIH SHUHQFH 1Q DRIRQ Z KHQWH IRIQ RXU
FDP SDQ'
e : KDWDOHVGRZHFHOEWWM Z KHQZ H VSHDN R FDP SDLIQIQ) \R RKHLY"
. KDWDWIXP SWRQV DUH Z H P DNQJ QWP VR \WH YDOHV \WDWRWHU
SHRS®! KRG
+RZ FRX@Z H EHWHUVKRZ LONIQUE YDBHV 1Q DRURY'

7 KH IIWANANS Z KHQ FUHDIZY \ RXUFDP SDLIQY FRP P XQEDMRQV LV [CHOWN 1Q)]
\ RXUDXGIHOFH 7KLV IQFOGHV\ RXUMILI HWKH IQAYIGXDY KR KDV \WH SRZ HU

\R P DNH \WH GHAMRQ\ RX Z DQVDQG\ RXUDXAHQFH HYHY RQH\ RXUFDP SDUIQ
IV JRQ) R UDFK < RXUMIAI HADQG DXAHQFH RIWQ RYHUDS

2 QFH\ RX KDYH IGHQMHG\ RXUDXGHQFH MY WP H\R JHWR NQRZ \WHP DQG
XQGEHYABQG \WHUSHY/SHAYH
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/ HY W 8 VHUGHHGY ARMAP HQW VIXP P DUVH Z KR D ABNHKRGHULY
ZKDAWKH QHHGDQGZK\ UM D XVHUQHHGY ARMAP HQVRUD NH\
MINHKRTHUIQ\ RXUFDP SDLJQ
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. KHQPUHDUY \ RXUFDP SDLIQY FRP P XQEDMRQ MY XVHXOR XQGHIABQG KRZ

SHRS®I DUH P RYHG \R GHYHBS QHZ RSIQRQV DQG\BNH DAURQ 7KLV Z 1O
VXSSRWY RX \R IGHQM Z KDVWKH SURUMAV DUH Rl GLIHHOAABNHKRTHY DQG
KRZ \ RX FDQ DEDSW RXUP HWDJIQJ R UHDFK DQG QI GHQFH GLIHUHQAI ULRXSV

7 KHDSDW\ VIALFDVH IV XVHXARUZ KHQ\ RXJIH W 1QJ R SXWRWZ DU DQ IGHD

RUDWUXP HOVS SDKA IV D ORN R LOMHWRUHQKMDVP  DERXWD WRISIE EXVAY
QRAD VRGG WMWY SHRS®I FDQ EH P RYHG RXWR DSDW  LQWR DRVIRQ WURXI K \ RXU

FDP SDUJQ ,WADQ EH XVHG \R ILDP H VSHHRKHV FDP SDLI Qv RUFRQYHW/DMRQY
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6 WKPUMUH \ RXUDU XP HQWZ W

o ([SHUHOFH : KDWV\KH SHYRQY H SHUHQFH R \WH MXH' +RZ GRHV
\WH FDP SDLJQDIIHPWKHP "

o OMOMEH [OWFWRO +RZ IV \WHUH SHUHQRH XQDIURUZ URQJ"
&RP SDUVRQV FDQEH JRRG\R GR WLV

e 9MROQ] ,GMIDM KDWY SRMEG! IRUNHUH SHUHQFH \R FKDQIH
+RZ Z RX@ WY EHQHIWKHP " © KDWZ RX@ QHHG \R KDSSHQ R P DNH \KDW
FKDQIH KDSSHY' : KR P DNHV GHFMRQV!

e $FWRQ +RZ DUWH\ RX JRQJ R P DNH \WH FKDQIH KDSSHQ DQG Z KDWRDQ
WH GR\RKHS \ RX"

6 R RQFH\ RX DUH FRP IRMIE®! Z W \ RXUDXAHQFH WHUYDGHV DQG \WHU
SHWSHRAIYH \ RX FDQ AR EXI@\ RXUFDP SDUIQIWDP IQ) < RXUFDP SDLIQY
IUDP H LV WH IGHDV DQG SUGFISGN WDWRWP \KH EDVV Rl DQFRP P XQEDWRQY
\ RX FUHDM
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7 KH EFVWP DI HV DA
e 6P S®I FRP SB[ 1G-DV R QRWABA [QRXUP HP RUHV
e 8OH SHAWG \WH JUDE RXUDMQIRQ
e &ROFLHM WH P RUH QP HOURQY DQG GHABIOWWH HDVIHUMIY IRUXV \R
UHP HP EHUDQIGHD
o &UHGE®! IGHDV P XVWIVZ IIQ IOAVIGXDEY H MY 1P HR UHHHQRH
e ( P RWRQDOZH FDUH DERXWQAYIGXDY DQG IGHDV Z KIFK FRQQHPW W RXU

IGHQM\ DQG YDOHV
e 6\RUH IGHDVDUH P RMH P HP RIDEGI Z KHQ\WH \MTD AR

0 HP RUDE®! FRQQHANG \R D EURDGHUEUDQG RUFDP SDLIQ

\ RXUFDP SDIJQ 8 VH \WH FKHFNDAMEHBZ. \RR DWHW IW

. [ W U \KUHH VHQIMCHHY VXP P DUMQJ \WWH P HWWDIH IRU
HITHRARHHW

V\ RXUP HWDIH

B &oDU

B 6 KRWDQG SXQFK\

B 3 QGHIAMIQEDE®! \R VRP HRCH Z KR GRHVQWACRZ \WH IWVXH AU RQ IUHH
l 0 HP RUIEG

' RHV\ RXUP HWDJH

B GGEHDVXPP DY R WHFKDQH\ RX Z DQNDQG WH UHDVRQ \WH FKDQIH LV
IP SRUBQN

Bl  OGGH FeDUDRIRQY IRUWH DXAHQFH

I + DYH D FGDUGHDGIH | RUDFURQ
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< RX VKRX@ DOR FRMGHUELDQGIQ]  \ RX QHHG D FBDU VP SBI DQG IXQ
FDP SDLJQ EUDQG Z KIEK 1V FRQGHPAMG \R \ RXUYMRQ P MRQ DQG YDOHV

5 HGFWS3 IEND ELDQG\ RX @YH  VRAIDAWXH RURKHZ MH : KDWY
VXFFHVIXCDERX\VWHUEWDQAQI" © KDWBMVRQY FDQ\ RX GDUD IRU
EXI@IQ) \ RXUFDP SDLJQ ElDQG!

1HWKS DW\ RXWHDKRZ \ RX DUH JRQJ R J HA RXUP HWDJ H RXVKHH

< RXUP HIKRG FRXG IQFOCH

e UMAQP HEXP V 3HMRQ/ RSHQBMHMY LQRIWDSKIEY HP DI SRHW
DQG HWD\ V

e 9HEDOP HEXP V 6 SHHFKHV SUAVHOBMRQY RQEH Z HEIQDY YIGHR FOBV
VR W@ DG4 $V

o &UDWHP HEXP V $WERIN SKRRIWDSK\ IIFMRQ P XVIE SRHW DQG
HAD\ V

e 3K\ VIFDCP HEXP V 3 URMAV VIWGQY VANHY 1Q SHYRQ ID@HY BDI ML
GHP ROADIRQY HYHQW DQG AXQN

e 2 QUOHP HEXP V 6RADCP HAD ERJV ZHE SDIHV HP DY DQG
QHZ VONLY
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<RXP D\ DOR XVH D P HWHQIHU 7KLY FRX@ EH DQ DP EDWDGRUZ KR IHHY
MRQI ® DERXW RXUFDXVH DQG Z LGDRWDV DQ IQUMDCDGRSWUVR VSUHDG \WH
ZRG 7KHEHWDP EDWDGRY DUH HWHUILRP D VSHALLE H SHWYH JURXS RU
KDYH D KLJK VRADOARYY $ GMEDIYHD \ RX FRX@ GHYHES D SDWGHIKIS R
KHS VSUHDG \WH Z RS DERXVY RXUFDXVH DQG UHDFK QHZ. DXAHGRHV © K\ QRW
RU DQVH HYHQN DQG DRPYIMAY \RI HIKHUVR VKDUH UMVRXUFHY DQG
UHVSROVIELDIAV"
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ORGXOH &RQILGHQFH OS5HVLO
HOOEHLQJ LQ &DPSDLJQLQJ

( YHUIHHODNH \ RXUVXFFHW VQWEHVHYHG' ( YHUIHHODNH \ RX(UH CRADV
FRP SHIMQADV RKHLY SHIFHYH\ RX\R EH' ( YHUIHHODNA \ RXIH QRAHQRXIK

<RXILH OR\DBROH W/ FRP P RQD HAIP DMG\KDADWBDWY Rl SHRS®! KDYH
H SHUIHQFHG [P SRAMUM QGURP H DW/RP H SRIQNQ \WHUQYHV

$ JRRG I IIMAMS \R EXI@IQ] \ RXUFRQILGHQFH LV \R XQGHYABIQG \ RXUFRQEMRQY
IRUVXFFHW < RX VKRXG UHBPWKSRQ

e : KDWDFODUSDQER\ @H IRU\ RX IRUDQ HYHQARUDPYIW
e +RZ P XFK SUDFWFH\ RX @H R KDYH EHRUH D FRP P L\ HQW/
e +RZ \ RXP LIKWSUH HP SWAAXHV DQG TXHWRQY

o : KDWDQIGHDOHQYLRGP HOABRNY @H IRU\ RX  \KIQN \H WP SHUIDWUA

Z KDWY RXGIH Z HDUQJ  WWH VSDFH \ RXGIH 1Q
o : KDWXFFHW GR\ @H

%/4H RUH DQ HYHQARUDPWYIW \KIQN DERXVWKRZ \ RX DUH\BINQJ XS VSDFH <RX
P D\ @H\R XVH YHEDODIILP DMRQV VXFK DV, KDYH D UJ KWWR EH KHUHL *, DP
QRWINGQ) XS \RR P XFK VSDFHIDQG ", W/ RNWR 1D 2 USK\ VIFD@® \BNH XS VSDFH

B\ VWHRKLQJ \ RXUDIP V DQG WIQAQ) \DED





































